
Paul	Shih
1823	43rd	Avenue
San	Francisco	CA	94122

Sep	5th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I'm	a	consumer	who	supports	broadband	competition	and	opposes	the	USTelecom	petition.	I	choose
"Sonic",	my	local	small	provider	because	of	their	excellent	customer	service.	I	was	sick	of	having
no	"good"	choice	between	service	providers.	Big	providers	like	AT&A	and	Comcast	have	bad
customer	service,	many	limitations	to	their	provided	services	and	they	over-charges	consumers	due
to	their	monopoly.

Paul	Shih


